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Summary

Case Details

Function Inc. challenged claims made by PerSe Beauty Inc. 
about its use of product reviews on its website. Product 
reviews may be considered reliable when they are 
matched to a bona fide purchaser; the solicitation gathers 
all opinions (for example, ”tell us what you think” versus “tell 
us why you loved it”); counted reliably and in-line with 
consumers’ expectations (for example, the same review 
across multiple platforms is only counted once); and any 
incentives are disclosed.

The National Advertising Division was unable to assess the 
reliability of the advertiser’s evidence and how reviews 
were collected and maintained so recommended that the 
advertiser discontinue the claims.
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